
latrobe.edu.au CRICOS Provider 00115M

Usability Evaluation
Larina Wang
PhD Student
School of Engineering and Mathematical Science
Department of CSIT



Usability Evaluation Methods
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• Heuristic evaluations 

• Cognitive walkthroughs

• Usability testing

• Comparison against guidelines



Usability Testing
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10 Usability Heuristics

by Jakob Nielsen
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1. Visibility of system status
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1. Visibility of system status



7

1. Visibility of system status



2. Match between system and the real world

8



2. Match between system and the real world
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2. Match between system and the real world
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3. User control and freedom

11



3. User control and freedom
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3. User control and freedom
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4. Consistency and standards
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4. Consistency and standards
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4. Consistency and standards
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5. Error prevention
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5. Error prevention
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5. Error prevention
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6. Recognition rather than recall
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6. Recognition rather than recall
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6. Recognition rather than recall
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7. Flexibility and efficiency of use
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7. Flexibility and efficiency of use
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7. Flexibility and efficiency of use
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8. Aesthetic and minimalist design
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8. Aesthetic and minimalist design
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8. Aesthetic and minimalist design
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9. Help users recognize, diagnose, and recover from errors
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9. Help users recognize, diagnose, and recover from errors
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9. Help users recognize, diagnose, and recover from errors
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10. Help and documentation
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10. Help and documentation
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10. Help and documentation



Thank you
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